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Claixns 

1. A method of pioviding a aer^ce to a client £com ottc of a phixality of 
aerveacs, each of the servers bemg capable of pzoTiding die service to the client and 

3 each of tie servers being associated ^titi a service address cominon to all of the 
servers, the method comprising iiie steps of: 

receiving a request foi the service fcom the cl ient, the reqnest specifying the 
conmxon service addiress; 

in response to ^e xeqiiest, comiecting the client to one of Hie plaxalit7 of 

7(7 servers; 

tecexviog, at the cEent, information identifying each of the phira]it7 of 
servers ftoaAi the serves to which the client is connected; and 

selecting, at tfhe client; one of the plurahiy of servers as the server to be used 
to provide the service to -die dient. 

2. A med!iod according to claim 1, including the step of providing die cli e nt 
with information relating to the siacos of each of die phitalitjr of servers. 

3. A method according to claim 1 or 2, including die step of providing die 

Zd client vrith information reladbog to the number of users being served b7 each of the 
plurality of servers. 

4. A method according to daim 3, wherein the step of selecting a server 
includes selecting the server in dependence on llie number of users bdng served by 

25 . each of die phira]it7 of servers. 

5. A mediod according to any one of the preceding claims^ including the step of 
providii^ the client with infotmadon relating to a grouping to which each of the 
plnrality of servers belojog. 

6m A mediod according to claim 5* including selecting the server in d^endenca 
on die grouping. 
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* 7. A metibod accozdiag to any one of die preceding daims, 'vkerein tibje step of 
sdecnng a server compcises randomly Bclecting a server. 

8. A method according to any oxie of che preceding claims, indudiz^ routing^ 
S the dienc regnest to one of the plnrali^ of servers using a DNS round-robin 

algonthxn. 

9. A metikod according to any one of the preceding daims, wherein each of the 
plurality of sexv^exs holds information relating to all of the servers. 

10 

10. A method according to daim 9, including the step of communicatiag said 
informatiogQ. between the servers in real-time. 

11. A method according to daim 9 or 10^ wherein the information includes one 
IS or more of information identifying each of the servers, status information for eadi 

of the servers, information defining the nuraber of users connected to each of the 
servers and gcouping information fox each of the servers. 

12. A method according to any one of the preceding daixna^ further comprising 
20 requesting a connection to the selected server. 

13. A method according to daim 12, including, in the event that the connection 
to the sdected server &ils^ attempting to reconnect to the selected server. 

25* 14. A method according to daim 13, further comprising, in the event that the 
reconnection attempt fidls, re-reguesting the service to dbtain the identifying 
information for servers configured to provide the service. 

15. A client £br use in a dient^'Server 53^8 tern, comprising: 
SO means for requesting a service, the request specifying a service address 

common to all of a plurality of servers, each of dieplurahty of servers being capable 
of providing the ser^ce to the client; 

means operable to cozmect co one of the plurality of servers; 
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means operable to receire ixifoimation fieom the server to which die dient is 
connected, said infomarion identi^ing each of the plntaliiy of servers; and 

means for seLectbig one of the plaza]it7 of servers ^^the server to be used to 
provide the service to the dient. 

J 

16. A dient accord&ig to claim 15, wherein the information identifying each of 
the pluraEiy of servers further indndes information relatiog to the status of each of 
the ph3ra]it7 of servers. 

fO 17. A dient according to ^^^'T" 15 or 16, wherein tie infomation identifying 
each of the phiralxty of servers further indades information islatmg to the number 
of users being serviced by each of tlie plurality of servers. 

• 18. A client according to r^^^tn 15, 16 or 17, wherein, the infomiation identifying 
IS eadi of tibc plnralicy of servers further indudes information. re]bting to a groining to 
which each of the plurdity of servers belongs. 

19. A dient accordiiig to any one of daims 15 to 18, wherein the aelecdng means 
is arranged to randomly sdect one of the plurality of servers, 

20. A client according to any one of daims 15 to 19, wherein the sdecting means 
is arranged to select one of tlie pluxality of servers in dependence on one or more of 
the nximber of usera being serviced by each of the plurality. of servers, the status of 
each of the servers and the grouping to which each of lie servers bdongs. 

2S 

21. A server for use in a dient-server system having a plurality of setircxs, each 
of the servers being capable of providing a service to the dient and each of die 
ser^rexs beiog associated with a service address conunon to all of the servers, the 
server comprising; 

SO meaus confiLgiized to recei^ra information telating to each of the plurality of 

servexs; 

means configured to connect ro die client in response to a tci^uest from tixe 
dient for the service, die request spcdfying the conomon service address; 
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rnf^T}^ configured to aend iiifomiatioiL to the dient. the infomatiozL 
ideatifying each bf the pluiaKty of serrers to the dient; aaid 

means configared to connect to the client in response to a selection, at the 
dient. of one of the plurality of servers as the sezrer to be used to ptovide the 
S service to the dient* 

^ 22. A server according to claim 21, comprising a Real-Time Teac't Protocol 
serGrer. 

to 23. A dient-server system having a plurali^ of servers, each of the servers being 
capable of providing the service to the dient and each of the servers being 
associated -with a service addresa common to all of the servers, the system 
compzising: 

TwgiaTig fox **n |^Tniift 1 f^TiTig information between the servers so that eadi of 
fS the plurality of servers maintains information relating to all of the servers; 

means for receiving a request for the service from the client, the request 
specifjing the common service address; 

means configared to connect the dient to one of the plurality of servers in 
response to the request^ 
20 means for sending server information to the client firom the server to which 

the dient is connected, said server information identifying eadi of the plurality of 
servers to the dient; and 

means for selecting, at the dient, one of the plurah^ of servers as the server 
to be used to provide the service to the dient. 

2S 

24. A system according.to claim 23, wherdn the server information forther 
includes information rdating to the status of each of the plurality of servers. 
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25- A system according to claim 23 or 24, wherein the server information forther 
includes infoemadpn relating to the number of users connected to each of the 
plurality of servers. 
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26. A sjstem accoiding to any one of claims 23 to 25, wherein the servers 
compzbe B.TTP servers. 

27- A system according to any one of claim 23 to 2fi, wherein the servers are 
S opexaUe to communicate in teal-'lsme. 
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